
 

          TERMS AND CONDITIONS 
 

1. For payment, Karoo Taxidermy accepts Electronic Wire Transfers (preferred), Cash or Travelers 
Checks. Strictly no cheques.  

2. The funds have to be transferred in the currency and to the account details stipulated on your 
Taxidermy invoice. 

3. All Credit Card transactions carry a 5% surcharge. 
4. All taxidermy orders require a 50% deposit before any processing will commence and the final 

balance is due on collection, and/or before crating / packing of trophies takes place. 
5. The client must notify Karoo Taxidermy of any changes regarding address, contact and shipping 

details as soon as possible. 
6. Although great care is taken throughout, we indemnify ourselves for hair slip and bacterial defects 

or damage which may occur. It is the responsibility of the Hunting Outfitter/Professional Hunter to 
ensure that trophies are subjected to field preparation to expected standards. 

7. Work done is at the client’s risk.  We are not responsible for any loss or damage to goods due to 
power or refrigeration failure, fire, strike, theft or act of God. 

8. Prices on our published pricelist do not include VAT (if applicable), Packaging, Transport, 
Administration & Export Documentation Fees, and/or Delivery/Courier or Export/Shipping costs. 

9. All goods are accepted by Karoo Taxidermy knowing that the items were legally obtained and 
proof thereof rests with the Client/Hunting Outfitter/Professional Hunter.  It is assumed that all 
permits received are valid and will be produced on request to the Department of Nature 
Conservation. 

10. Cites Import and Export Permits are the responsibility of the Hunting Outfitter or Landowner, and 
the Hunting Client. Karoo Taxidermy will assist in the application for CITES and NON-CITES Export 
permits if all other applicable documentation are on hand and in order. 

11. All original hunting permits where applicable e.g. TOPS, Specially Protected or Endangered species 
have to be supplied to Karoo Taxidermy before collection/delivery of the trophies to Karoo 
Taxidermy.  

12. All trophies collected/delivered to be exported should be accompanied by a fully completed 
Professional Hunter Register or an Export Permit from the applicable Department of Nature 
Conservation. 

13. Field preparation of trophies by Karoo Taxidermy is for the account of the Hunting Outfitter or the 
Client and is subject to quote before the commencement of such field preparation. 50% of the 
total amount is due before the team leaves Graaff-Reinet. The balance is payable on completion of 
the field preparation. The field preparation team can only commit on availability. Bookings should 
be made well in advance, especially for Pachyderms, Hippo & Giraffe. 

14. All goods remain the property of Karoo Taxidermy cc until fully paid. 
15. Although good care will be taken in packaging, Karoo Taxidermy cc will not be responsible for any 

damage, once goods are dispatched from our premises. 
16. Please note that no items will be exchanged or refunded. 
17. Trophies will be held free of charge for 30 days after the client has been advised that the final 

payment is due and the trophies are ready to ship, thereafter storage fees will be charged. 


